
                   

12 
 

Volume.5, Issue.1 (2023) 
(January-June) 

 

When It Comes to The Authenticity of Information, Philosophical 

Considerations Are Important 

Azaad Ahmad 

Assistant Professor of University of Peshawar at-Azaad11@gmail.com 

Abstract 

What methods may be used to determine the accuracy of information gained from 

print media sources such as newspapers, novels, and the internet? Library and 

information science covers a wide range of practical areas. This study argues that 

examining the theory of knowledge related to eyewitness testimony, specifically 

through the scholarly writings of David Hume and Alvin Goldman, can offer useful 

insights in this particular situation. The current research indicates four crucial 

elements that must be taken into account when evaluating the reliability of 

information: (i) authoritative endorsement and plausibility; (ii) manner of 

presentation; (iii) independent verification; and (iv) coherence of presentation. This 

study aims to investigate the effectiveness of integrating philosophical disciplines into 

the teaching tactics of information professionals. The focus is on improving students' 

ability to critically analyse information. The study intends to establish the methods by 

which this integration can be achieved. Overall, this presentation discusses a wide 

range of additional methods that information professionals can and should use to help 

users evaluate the reliability of a particular source of information. 

Introduction 

LIS has been a subject of scholarly investigation for an extended period, as evidenced 

by Floridi's work in 2002 (see Floridi, 2002a, p. 44 for citation). This work aims to 

explore the potential application of PI within the field of Library and Information 

Science (LIS) to effectively handle the issue of data veracity assessment, which holds 

significant practical significance. This pertains to the methodologies through which 

individuals might assess the credibility of information offered across different forms of 

media. It is noteworthy that library and information scientists mostly direct their 

attention towards the evaluation of information quality, rather than emphasizing the 

verification of information accuracy (Alexander & Tate, 1999; Cooke, 1999). Indeed, 

the assessment of information quality encompasses other conventional criteria, with 

accuracy being only one of them. For further exploration of this subject, refer to Cooke 

(1999) or Alexander and Tate (1999), specifically pages 11-13. The importance of 

accuracy remains a fundamental aspect of reliable resources, especially within the 

fields of librarianship and information science. Consider incorporating further criteria 

for assessing the quality of content. The identification of dependable, impartial, and 

current sources of information holds paramount significance for us, as we believe that 

such sources offer the most precise data. In essence, these criteria encompass not just 

the accuracy of the information but also the caliber of the information. Librarians and 

information scientists express legitimate concerns over the quality of information 

sources that go beyond mere correctness. These issues encompass factors such as the 

accessibility, pertinence, comprehensibility, and ease of navigation of those sources. 

Primarily, my sources of inspiration encompass the scholarly contributions of David 
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Hume (1748-1977) and Alvin Goldman (1999, 2001), alongside the domain of game 

theory. Insufficient provision of information is a concern, as highlighted by Peter 

Hernon (1995, p. 133), who emphasizes the need to verify the accuracy of data or 

information before placing reliance on it.Thirdly, it has been determined that there 

exist four fundamental attributes that must be considered in the process of 

ascertaining the veracity of information. These attributes are as follows: (i) the manner 

in which the information is presented; (ii) the presence of independent verification; (iii) 

the plausibility and support of the information; and (iv) the authority from which the 

information originates. This study aims to elucidate the potential contributions of 

different academic disciplines in enhancing the ability of information professionals to 

effectively educate the general public on the critical assessment of data sources. 

Furthermore, it is imperative that information workers adopt certain essential tactics 

to aid individuals in the process of verifying the credibility of information. 

The presence of inaccurate data might give rise to many issues. 

Even the most trusted sources of information may have inaccuracies. The Chicago 

Tribune made an assertion, without doing proper verification of its sources, that 

Dewey emerged victorious over Truman in the presidential election of 1948. According 

to Frické (1997, p. 887), there was an instance where Dan Rather made an erroneous 

assertion on the relationship between John Hinkley's gunshot wound and James 

Brady's demise. Given the absence of editorial oversight in online content publication, 

it is inevitable that a substantial amount of incorrect material will be readily 

accessible.The available literature indicates the presence of a significant amount of 

misinformation circulating over the internet (Impicciatore et al., 1997; Connell & 

Tipple, 1999; Berland et al., 2001).The presence of inaccurate data poses significant 

challenges since it often leads to user misinterpretation and confusion. It is imperative 

to consider non-epistemic hazards as well. Humans have the capacity to make 

informed decisions when provided with an ample amount of data. Misinformation has 

the potential to detrimentally impact individuals' financial and physical well-being 

(Fowler et al., 2001; Kiley, 2002). 

In addition to the aforementioned complexities, certain individuals may possess an 

inclination towards excessive trust, whilst others may exhibit an inclination towards 

excessive caution. Certain individuals, motivated by a fear of being deceived, may opt 

to disregard valuable information, even if it appears to be reliable. According to 

Wachbroit (2000), the presence of inaccurate information inside information sources 

does not necessarily have negative implications. Individuals cannot be deceived as long 

as they possess the ability to differentiate between objective truth and fictional 

narratives. According to Cerf's (2002) research, individuals frequently have difficulties 

in distinguishing between factual information and fictional content. One notable 

observation pertains to the accessibility of contemporary web design tools, which 

enables individuals to create websites that exhibit a high degree of professionalism. 

According to Silberg et al. (1997, p. 1244), the Internet enables individuals to assume 

the positions of author, editor, and publisher simultaneously, regardless of their 

anonymity preferences, by utilizing a computer. Both novice and experienced Internet 



                   

14 
 

Volume.5, Issue.1 (2023) 
(January-June) 

 

users may have challenges in distinguishing between beneficial and detrimental 

content. 

Hence, it is imperative for individuals to possess the ability to discern credible 

sources from those that lack reliability. In alternative terms, it is important to establish 

a method that can ascertain the accuracy of the information. The primary concern 

regarding the presence of inaccurate information predominantly resides on the 

Internet. Therefore, this study primarily concentrates on strategies to authenticate the 

veracity of information obtained from online sources. However, the procedures 

outlined can be employed to authenticate the accuracy of data obtained from any 

source. In the subsequent sections, an analysis will be conducted to explore the 

alignment between endeavors aimed at resolving the issue of inaccurate knowledge 

and the theoretical framework established by research on witness epistemology. The 

present theoretical framework elucidates the underlying rationale behind these laws 

and proposes potential options for their improvement. The utilization of a conceptual 

framework can also enhance the execution and distribution of these guidelines. 

It is important to acknowledge that the problem of incorrect information is not a fresh 

phenomenon. There exists a multitude of supplementary challenges that individuals 

encounter that are analogous to the aforementioned one. The issue of counterfeit 

currency cannot be effectively addressed without individuals acquiring the ability to 

distinguish genuine currency from counterfeit currency (Bureau of Engraving and 

Printing, 2002). In a same manner, it is vital for buyers to possess the ability to discern 

between products of superior and worse quality, as a means to effectively tackle the 

issue of substandard merchandise (Baird et al., 1994, pp. 122-125). This study 

demonstrates the heuristic utility of employing methodologies originally designed to 

tackle unrelated issues in addressing the challenge of erroneous information. The 

concept of evidence-based beliefs refers to the practice of forming beliefs or making 

decisions based on empirical evidence and rigorous scientific inquiry.  The process of 

ascertaining the veracity of statements provided by witnesses constitutes a 

subcategory within the broader domain of confirming the precision of documentary 

evidence. Let us assume a state of curiosity regarding the vertical height of the Eiffel 

Tower. Only a limited number of individuals possess the requisite equipment and skill 

to conduct accurate measurements of the Eiffel Tower. The remaining individuals must 

acquire this knowledge through the process of reading or conducting online research. 

The author's proof is typically regarded as credible and reliable when acquired through 

a book or website, leading us to place our trust in it. 

The significance of witness epistemology lies in the fact that a substantial portion of 

our understanding of the world is acquired through indirect methods (Lipton, 1998, p. 

2).  

According to Hume (1748/1977, p.74), witness and spectator evidence holds 

significant prominence as a prevalent, valuable, and indispensable mode of reasoning 

within the realm of human existence. A significant portion of the knowledge we 

acquire from others is derived through written sources such as books, newspapers, and 

websites. Goldman (1999, p. 4) observes that the field of traditional epistemology has 

not placed significant emphasis on the epistemology of testimony. Nevertheless, 
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considerable scholarly attention has been dedicated to this subject, as evidenced by the 

works of Giedymin (1963), Hardwig (1985), Coady (1992), Lipton (1998), Goldman 

(1999, pp. 103-130), and Goldman (2001). The establishment of this academic discipline 

can be traced back to the ancient Greeks. In Plato's work "The Republic," the author 

(380 BC/2002, p. 170d) raises the question of the extent to which it is possible to 

scrutinize an individual's assertion of possessing knowledge and determine if they 

truly possess the claimed knowledge or not. In the year 1748, David Hume authored a 

highly influential early exploration of the epistemology of witness titled "An Enquiry 

Concerning Human Understanding" (1977). In his chapter titled "Of Miracles," Hume 

presents a comprehensive framework that enables the evaluation of the credibility of 

every given piece of evidence. This particular framework is highly suitable for the 

purpose of validating the accuracy and truthfulness of data that has been previously 

gathered.The number six. Hume (1748/1977, p. 77) responds to an assertion regarding 

the observation of a deceased individual's resurrection by promptly contemplating the 

comparative likelihood of either the person in question engaging in deception or being 

deceived, as opposed to the actual occurrence of the event being described. 

Hume's methodology was originally devised for the purpose of scrutinizing 

narratives involving miraculous events, although it may be readily applied to appraise 

the veracity of a website's assertion regarding the safety and efficacy of a certain 

prescription for a child suffering from fever. The evaluation of all data, including 

witness accounts, is important in order to select the best rational interpretation. The 

phrase "inference to the best explanation" is frequently employed to elucidate this 

particular strategy. The technique discussed in this statement is commonly utilized by 

philosophers in evaluating the reliability of scientific arguments. However, it is worth 

noting that this technique can also be extended to analyze the credibility of witnesses 

(Lipton, 1998, p. 27). What is the most compelling rationale, as an example, for the 

website's assertion that this treatment is devoid of risks and yields positive outcomes? 

Which entity is more prone to endorsing an inefficient treatment regimen: the 

pharmaceutical sponsor affiliated with the website or the author's limited medical 

expertise? Is there a higher likelihood of the medicine exhibiting its targeted 

therapeutic effects in individuals? According to Hume (1748/1977), on page 73, a 

prudent individual "adapts their convictions in accordance with the available 

evidence," so surpassing mere determination of the most probable outcome.When the 

preponderance of evidence in favor of a claim surpasses the evidence against it, it is 

more reasonable to consider accepting it as true (Hume, 1748/1977, pp. 73-74).The 

degree of confidence in the accuracy of a claim should be determined by the relative 

importance assigned to the evidence supporting its correctness versus the evidence 

supporting its inaccuracy. According to Hume (1748/1977, p. 74), the uncertainty of the 

outcome arises when confronted with a situation where there are a hundred examples 

or experiments supporting one side and fifty supporting the other. Nevertheless, in the 

event if a hundred experiments exhibit consistent results with only one outlier, it is 

possible to arrive at a highly confident conclusion. Hume initiates his endeavor with a 

predetermined assessment of worth. In alternative terms, he is proposing strategies for 
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ascertaining the reliability of a given source. The normative endeavor also involves the 

inclusion of internet content evaluation standards that have been published in print. 

On the other hand, several recent papers in the field of Library and Information 

Science (LIS), including Fogg et al. (2001), Eysenbach and Köhler (2002), Rieh (2002), 

and Wathen and Burkell (2002), have examined the process by which individuals 

assess the reliability and trustworthiness of online sources. There exists an inherent 

disparity between individuals' perceptions of reliability and their actual assessments 

of trustworthiness when it comes to online information. The persuasive capabilities of 

authors are intrinsically linked to the perception of credibility held by readers. The 

cultivation of authentic beliefs constitutes the secondary aim of Humean pedagogy. 

The intention is for these ideas to align with empirical observations.The prevailing 

consensus among philosophers is that the objective of information searchers is aligned 

with the perspective put forth by Goldman (1999, p. 3).The number eleven. For 

example, according to John Locke (1690/1975, p. 697), it is evident that in order to 

generate sound ideas, it is imperative to critically evaluate our thoughts in light of the 

available data. Nevertheless, the perspective of library and information science 

professionals diverges from this interpretation regarding the reasons of individuals 

seeking information (Fallis, 2000, p. 314). According to Jesse Shera (1970, p. 97), 

disinformation can still be considered knowledge that is capable of being known and 

comprehended. However, it has been highlighted by certain scholars in the field of 

library and information science (e.g., Frické, 1997, p. 887; Meola, 2000, p. 174; Doyle, 

2001, p. 62-63) that individuals seeking information frequently aim to acquire accurate 

viewpoints. In the context of conducting research for an academic paper on the Eiffel 

Tower, it would be crucial for a student to ascertain the precise height of the structure. 

She is engaged in the pursuit of knowledge and seeking to uncover the truth. When a 

child falls ill, parents often contemplate potential actions they may undertake to 

provide assistance. It is advisable to refrain from devoting time to scrutinizing the 

accuracy of information, unless such an endeavor would contribute to the attainment 

of truth.The number twelve. 

This, however, does not suggest that individuals who seek knowledge are 

exclusively driven by a quest for veracity (Goldman, 1999, p. 26). One example of a 

scholar who supports the notion that reading offers advantages beyond the acquisition 

of factual information, as achieved through processes such as comprehension, is 

Walter Kaufmann (1977, pp. 47-83).The number thirteen. While it may not be our 

primary objective, the acquisition of genuine beliefs frequently serves as a pivotal 

milestone in the pursuit of this supplementary aim (Bruce, 2000, p. 109). 

It is important to note that while obtaining genuine perspectives remains a primary 

goal, our concerns extend beyond mere data correctness. Incomplete or faulty data 

might sometimes contribute to misleading results. Hence, we maintain a cautious 

stance towards the comprehensiveness of the data (Frické, 1997; Fallis & Frické, 2002, 

pp. 74-75).On the contrary, the primary concern in this study revolves around the 

challenge of establishing the accuracy and reliability of the collected data. The user's 

text, "469," does not provide enough information to be rewritten in an Which 

individuals provide testimony as witnesses? The concept of authority refers to the 
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legitimate power or control that individuals or institutions possess to make 

Insufficient allocation of resources towards assuring data accuracy Both researchers 

and librarians emphasize the importance of consulting the original publication in order 

to authenticate information. According to Wilson (1983), Alexander and Tate (1999, p. 

11), as well as Cooke (1999, pp. 58-60), it is crucial to emphasize the significance of 

validating the credibility of the sources of information. It is imperative to consider the 

"character... of the witnesses," as articulated by Hume (1748/1977, p. 75). The concept 

in philosophy that refers to the process of forming a belief by considering the reliability 

of the source is commonly known as "appeal to authority." In introductory texts on 

logic, the concept of appealing to authority is frequently identified as a fallacy. Not all 

appeals to authority can be considered valid, as evidenced by Salmon (1995, p. 105) in 

conjunction with Goldman (2001, p. 88). An instance that exemplifies the fallacy of 

appealing to authority is relying on television as a source of medical advice.The number 

15 is the integer that follows 14 and precedes 16 in the When the source of information 

is deemed reliable and possesses expertise in the relevant subject matter, it is proper 

to make an appeal to authority. 

According to Jerzy Giedymin (1963, pp. 288-289), there exist two primary 

methods for assessing the credibility of an information source. To commence, it is 

imperative to ascertain the historical level of consistency and accuracy exhibited by 

this particular source of information. Individuals are more prone to be correct in the 

present if they have previously demonstrated accuracy (Hume, 1748/1977, p.73). 

Furthermore, do you possess any grounds to question the credibility of this source in 

terms of providing dependable facts in this particular case? Customers are frequently 

encouraged by authoritative guidelines for assessing information to take into account 

the presence of any discernible bias in the information source. 
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